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Empirical evidence shows that availability and
accessibility of ILS crucial to support students:

Availability and accessibility of ILS
promote social integration of students.

Social integration is a relevant aspect to establish
networks and mutual support among students
(Berger & Milem, 1999).

The better the availability and
accessibility of ILS, the greater social
integration and well-being of students.

Social integration decreases dropout rates and
increases commitment and satisfaction of
students (Tinto, 1975).

Students with fewer opportunities
(SWFO) perceive ILS as significantly
less available and accessible.

SWFO face additional challenges caused by
exclusion factors, which represents disadvantage
(Salto-Youth Inclusion Resource Centre, 2014)

PEOPLE

Stakeholder must be aware of the relevance
and impact of ILS on students.

Multiple stakeholder assure and improve
the availability and accessibility of ILS:

Executives, like university board, university
management, third-party funder, policy leader,
policy maker, have a crucial role to play when
dealing with limitations and in creating a
sense of urgency within the university
(Ninnemannet al. 2020)

Practitioners, like student services, student
council, educational development, library, ICT
management, facility managment,
communication and public relation, can be
viewed as change agents, since they often
know who to involve and where resistance is
likely to arise (Ninnemann et al. 2020).

The contributors” history, of students, lecturer,
researcher, faculty staff and administration
staff, might be long or short in the university,
but it is their experiences and engagement
which are invaluable for change creation
and for informing executives and practitioners
(Ninnemann et al. 2020).

Divers organizational strategies ensure the
availability and accessibility of ILS:

Providing information and transparency
to support the availability and
accessibility of ILS.

A mapping platform provides an overview of ILS
and can also provide furher data (e.g. preferences,
occupancy rates, etc.)

Strengthening communication and
networks to enhance the availability
and accessibility of ILS.

Establising a learning community to integrate all
stakeholder groups to discuss innovative and
sustainable activities and measurements.

Activating multiple places as ILS to
support the usability of the campus as
a learning environment.

To develop the university campus as a learning
environment for students it is needed a variety of
ILS, an appropriate number of ILS as well as a
decent quality of ILS.




